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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90 

April 28, 2015 

Great Plains Communications, Inc. 
Challenge to Competitive Coverage of Future Technologies 

Dear Ms. Dortch: 

On behalf of Great Plains Communications, Inc. ("Great Plains"), Reynolds Schultheis 
Consulting, Inc. (''RSCONCO") files the attached comments to challenge the competitive 
coverage of Future Technologies ("Future Tech") pursuant to the streamlined challenge process 
established by the Public Notice. 1 

Jeffrey W. Reyno) s, Principal 
19116 Summershade Drive 
Little Rock, AR 72223 
jrevnolds@rsconco.com 
Work: 501830-3175 

cc: Katie King, Telecommunications Access Policy Division, (via e-mail) 

1 See Wireline Competition Bureau Releases Alternative Connect America Cost Model Version 2.2 and Illustrative 
Results and Commences Challenge Process in Competitive Coverage, WC Docket No. I 0-90, Public Notice (rel. 
Apr. 7, 2016) ("Public Notice") 



Io the Matter of 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

) 

Connect America Fund 
) WC Docket No. 10-90 
) 

COMPETITIVE CHALLENGE 

COMMENTS OF GREAT PLAINS COMMUNICATIONS, INC. 
CHALLENGING A-CAM COMPETITORS PURSUANT TO PUBLIC NOTICE 

GREAT PLAINS COMMUNICATIONS, INC. ("Great Plains") hereby submits these comments 
regarding the Federal Communications Commission's ("FCC" or "Commission") April 7, 2016 
Public Notice which published preliminary detennination of unsubsidized competitive coverage 
for rate-of-return incumbent Local Exchange Carrier (''ILEC") study areas. 1 

Pursuant to the Public Notice and paragraph 71 of the Report and Order, Order and Order on 
Reconsideration and Further Notice of Proposed Rulemaking released on March 30, 2016 in the 
above-reference proceedings by the FCC,2 Great Plains challenges the competitive coverage of 
Future Technologies ("Future Tech"). 

I. BACKGROUND AND OVERVIEW 

Great Plains (SAC 371577) is a local exchange carriers providing voice and broadband in the 
state of Nebraska. Great Plains has a significant number of census blocks which are 
excluded from support by Future Technologies. 

Future Technologies (FRN 16979411) is a fixed wireless provider operating in Nebraska. 
Future Tech does not provide voice service to any location within Nebraska. Attachment I to 
these comments provides a screen shot of Future Technologies website3 which does not list a 
voice service and indicates that "no extra phone line is needed". Attachment I also includes 
a copy of e-mail communications between Great Plains and Future Tech in which Future 
Tech explicitly states that they do not provide voice service (page 2, underscored). 

II. ADDITIONAL INFORMATION AND CONCLUSION 

1 See Wireline Competition Bureau Releases Alternative Connect America Cost Model Version 2.2 and Illustrative 
ResuJts and Commences Challenge Process in Competitive Coverage, WC Docket No. l 0-90, Public Notice (rel. 
Apr. 7, 2016) ("Public Notice") 

2 See Connect America Fund et. al., WC Docket No. 10-90 et. al., Order, FCC 16-33 (rel. Mar. 30, 2016) ("USF 
Reform Order" ). 
3 wwwjuturetk.com 



In addition to the information contained in Attachment 1, Great Plains has compiled a list of 
census blocks (Attached file: Challenge to Future Technologies.pd!) that were deemed 
ineligible for support because Future Tech was incorrectly identified as an unsubsidized 
competitor. 

Based on the information provided, Great Plains respectfully requests, pursuant to the Public 
Notice and paragraph 71 of the USF Reform Order, that the Commission correct the 
exclusion from support those census blocks identified in the attached file (Challenge to 
Future Technologies.pd!). 

Respectfull 

CTW 
'/sJ J~ffrey 

Attachments 



Attachment 1 

Documentation in Support of Great Plains Communications, Inc. 

Challenge of 

Future Technologies 

• Print-out of Future Technologies Website 

• E-mail Communication between Great Plains and Future Technologies 
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Gct your neighbor ro slqn up 
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installed on t~ sarn c day ;:15 
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I 
lNTERNl!T Access > WIRELESS 

Our h19h·speed, wireless lntemet IJIX:CSS offers a cost effective altematlve to cable 
modems or OSL and Is avalloble In the city as well as rural areas and small towns. If 
yO\.I" location has made It difficult to access the Internet, build a business networi<, 
achieve coonectlvlty, or If you're Just paying too much tor broadband now, we've got 
the solution. 

Make a selection below: 

• Ad1t11nt~ 
eowr11geAru 
Pricing 

• FAQ 
Glossary 

Own a lxlslnu:s? Comect yOJJr lxlSI~ to the world with high-powered, wireless 
aalCSS to the I nternet. r~ase produttM ty and profltablllty thl1)Ugh high-speed a<Xle$$ 
to business appllcatlons and the t~onnatlon you need. 

f'OR THI! HOM! OR IJUSINESSI 

Ughtnlng·fast Internet access to : 

e-mall 
lntonnatlon 

• shopping 
hobbles 

• dlst&nce leamln9 
healthcare 

• music 
video gaming 

• working et home and morel 

-----------·------
ADVANTAGl!S >>> 

lt'a FASTI 

Sllldc IP 

Siay Connec•d 

Cost Elllc:lont 

Gre11ar AvellJibMity 

No Exir. PhoM Une 
Needed 

We can deliver apeeda aa high ea 1 Glgebl\111 Our 
robust network Is backed by muttlpte Glgablt 
oonnecclona to lhe lntemet unl ke ll'llny other 
provlde111 who roly on one T1 lne •. OJ&o, unlike 
ceblt or DSL modems your upbad and download 
oonnodlon speed• cen be the aeme and latency 
le generatt mich towet1 Thia muna..,.. can offer 
laster mo<e conllilent connectlvl,y!I We can allo 
ofter point to point connedMty across any of our 
cow19ge .,.. and work wtlh eew1al other 
oorrp1nles lo provide cross oonnecla between 
netwot1ca to prolllde pri'tate conn~ between 
tocallons. Cel us today for e trae quote end to 
- how M can neet you conneellvty needs, 

You can be eulgned a stallc: IP eddrna, w!IC:h 15 
u.elul for germo as-• os VPN, MS Netmeet~ 
ea wel a1 other .-.1ame1 pR>duclM!y 80ftweue. 
Additlonel foo may apply. 

F\ltrJ,. TectinoloQIH high speed Internet access 
le .....,.ys on. No more Mlllng for a connedion 
~ your dllll-up lntemet Service Provider only to 
be lddted oll 111811 

F\lture Tedlnologles Whtess lntemel II coat 
elllclenl. NO sepat04e ISP or connodlon charge 
la added on top of olher pfloat. Thie le el 
lnctJdtd In your one monthly feel 

Slnoe Wt wireless end not tied lo ellisllng cabm, 
Futuie Technologlea can p!O'Ade Mrvlce to areos 
wthout prevtou1 accou, such as rural 
convnunlloa and !ndMdualf. 

Fulu19 Tecnnologlea doeeoi 1equtre you to ha\09 
a 90perate phone lne. Our teMc:e ta accessed 
via an a111enna, and radio which pkJgs Into a 
atanderd olhemel oerd In your COf111Ulerl If your 
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~Jtwww.lltl.felk.com/int«net_wlreless.ttm#4 

.: Fltl.l'e TeclTiologies :. 

00111>11tor It nol equipped with end elhemel canl, 
we can lnstal one lor you for a no"*1al leo ol 
$26 

Work• Well lot I.A.Na Fuluf9 Tect>nologiao ollcre llngle IP addresses as 
wel oe blocki of addrnse& or a NAT (netwotlt 
1ddrou trensllltlon) rootor. Thia glvH you a 
greater lled>tlly lo configure your networl<. 

I BACK TO TOP 

COVIRAGI AlllA >>> 

Ciiek Here to View Coverage Mat> 

Coverage ·Areas: 

• Adams 
• Alvo 
• Artlngton 
• Ashland 
• Avoca 
• Beaver Lake 

Bellwood 
Bennet 
Brlllnard 
Burr 

• Cedar B!urrs 
• Ceresco 
• Colon 

Cook 
Crete 

• David City 
• Denton 
• Douglas 
• Dunbar 
• Dwight 
• Eagle 
• Elk~k 
• Elmwood 
• Emerald 

Fontl!nelle 
Fremont 

• Garland 
Gan1sor\ 

• Greenwood 
• Hallam 
• Hickman 

Hooper 
• Leshara 
• Lincoln 
• Lorton 
• Halcclm 

Hat mo 
Manley 

• Hartel 
• Mead 
• Memphis 
• Murdock 
• Murray 
• Mynard 

Nehawka 
Nickerson 
Nolte 

• North Bend 
Oakland 

• Omaha 
Otoe 
Palmyra 

• Pralne Home 
Raymond 

• Rock Creek 
• Sdluyler 
• So1bncr 

Sliver Creek 
• Sou.hbend 
• Staplehunt 
• Syracuse 
• Tecumseh 
• ~Ion 
• Valparaiso 
• Wabash 
• Wahoo 
• Walton 

Waterloo 
• Waverly 

Iowa Coverage: 

• cautomle Junalon 
• ai~n 
• Couodl Blutl's 
• Dunlap 
• Emerson 
• Glenwood 

216 
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Ntp:J/www.ftAlxetk.oom/internet_wireless.htm#4 

.: FWl'e Tectvlologies :. 

• Hastings 
• Lake Ohaoa 
• Uttle Sioux 
• Logan 

Malvem 
• Macedonia 

Minden 
• Mlneola 

Missouri Valley 
• Modale 
• Mondamin 

Oakland 
Padflc Jl.WICtlon 
River Sioux 
Tabor 

• Treynor 

COMING SOONlll 

Bia Ir 
Cob\Jrg, IA 
Lancaster County Runil Water Sites 
Weston 

Ched< back for NEW areas! 

I BACK TO TOP I 

RESIDENTIAL/SMALL OFl'ICI! PRICING INFORMATION > > > 

...----...--- .. ·-··---·-.. -- -.. ·-·-·------

I .. ~ .... I Downst re •m 

I (kbp•) 

$19.99 
II 

256k _JI 
$29.99 

II 
5121< II 

$34.99_JI 1.SMl>PS ]L 
$39.99_JI 3Mbps IL 
$49.99 II 6Mbps II 
$59.99 II 12Mbps II 

c:J 15Mbps 

I (avallable In the Lincoln and 
Omaha Metro only) 

BUSINESS PRICING lNl'OllNATlON >>> 

L -~ .... I Downstream 

I (kbps} 

I $60 II 2Mbps II 
I $100 II 5Mbps 

II 

L$90 IL . 7Mbps II 
I $ 125 JI 8Mbps II 
I $140 _JL lOMbps II 
I . II 11 

Upstre•m 

I ( kbps) 

128k I 
256k I 
384k I 
512k I 
768k J 
1Mbps I 
2Mbps 

·I 

Upstream _J (kb ps} 

512k 

1Mbps 
... 

7681<bps 

lP«lps 

1Mbps 

I 
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.: F~e Techno!ajes :. 

I $180 II 12Mbps ll 1.SMbps . 
J 

I $270 II 15Mbps II 2Mbps .. ] 
35Mbps SMbps c:J not 11vllllable Jn all areas) I J 
SOMbps 2Mbps c:J not available In 111/ areas) I J 

Don't see a package that'• right for you?? ca• ua and let us know your need• 
and we,. quote you on a custom bandwidth package I 

•Nol avalleble n aY eraas. Speeds moy vary dependlog on locellon, network usago, and 
connection quality. Speeds can reach 1 .5Mb/s but ara not guaranteed beyond 384K on this 
pad<age. • 

CLICK HERE TO PURCHASE NOW! 

I BACK TO TOP I 

FAQ'S>>> 

How do I configure my 
em all? 

How fast Is Future 
Technologies service? 

c:an I 9et Future 
Tec:hnologles service for 
my buslnels? 

Is there any technical 
supt>Ort ew liable? 

What are the minimum 
system requirements? 

What hardware Is 
Included? 

OoeaFuture 
Techno,logles aervice use 
my 
current phone line? 

Do I need a separate 
ISP? 

click here for Outlook Express lnstrudions 
dick here tor Mac Mall Instructions 
click here for lncredlmall instructions 

. we can deliver speeds as high as 1 Glgabltl II our . 
robust networi< Is backed by multiple Glgabit 
connections to the Internet unlike many other 
providers who rely on one T1 line. Also, unlike cable or 
DSL modems your upload and download connection' 
speeds can be the same end latency Is generally much 
lower! This me<ins we can offer raster more consistent 
connectivity! I We caM also offer point to point 
comectlvlty across any ot our coverage area and work 
with severel other a>mpantes to provide cross connects 
between networks to provide private connectivity 
between locations. Call us today for a free quote and 
to see how we can meet you connectivity needs. 

Yesl Future Technologies offers resldentlal service as 
well as a wide range of business services Including web 
hosting and design. 

For any wlreless lntemet related questions or b4111ng 
cone.ems, you can contact our support staff a.t 402· 
817·2682 or toll free at 1·(866)-995·0410 from 9:00 
a.m. to 6:00 p.m. (CST) MondllY thru Frtday or E-mall 
us at support@futuretk.com . After hours support Is 
available to business and dedicated service level · • 
subscribers. For more details, look under support at 
the top of this paget 

• One or the followlng operating systems: 
Windows 95 SR2, 96, ME, NT, 2000, XP, Mac " 
059.x, or Linux 

• CPU si>eed: Pentium 100 or better 
• Memory: 32 MB RAM 
• 20 MB of free hard drive space 
• B:hemet Port 

Future Technologies Wiii help you get all the hardware 
you need to get up and nnnlng. This Includes a 
subscriber unit antenna, radio, all the equipment to 
connea It to your computer, and all of the mounting 
equipment. Other i~ms, such as hubs, Ethernet cards, 
and flrewalls are avallable for an additional cnuge:· 
You can either purchase the equipment outright or · 
have It financed In your contract. 

No. Future Technologies wtll never tie up your phone 
line. With Ft*ure Ted'lnologles you can talk on the 
phone and surf the Internet at the same time. 

No. future Technologies Is your Internet Service 
Provider through your "always on· connection. 
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.: Fl.itse Tecl'mloges :. 

Do I have to algn a No, however our promotlonal discounts may require a 
contrilct7 contract and you must sign our Aooeptable Use Polley! 

Ate"'-" any rules? Yu, Future Technologlrs does have an Aooep<able USe 
Polley. 

can I have m ore thlln Your do get one or more E-mail addresses with your 
one montllly fee. Please see the pricing section to $ee flow 
e-mail address? many are Included Freel Additional address are 

available for a small monthly feel 

C.n I atll keep my other As a Future Technologles customer, you'll get at least 
ISP e·m•ll •ddreues7 one new e-mall address. Additional c·mall addresses 

are avallable. And, as long as you are stlll a customer 
with your other ISP as well , you can keep your other 
ISP e-mail addresses. 

Is there an o·md box 
atallmlt? 

Yes, 20 MB. We reGOmmend using Fiie Transter 
Protocol (FTP) for businesses transten1119 many large 
mes. 

can I hook up more than Yes. You can tiave as many computers on your Pflvate, 
one computer? Internal networit as you would llke. We can also sell 

you blocks of IP addresses If you wish to host your 
own servers. A OHCP/NAT router Is now Integrated _ 
Into our equipment and may connected to a switch for 
multlple computers. Switch must be purchased 
separately. 

C.n I host a se,_r? 

Do I need a flrewal? 

Why Is my nelghbcw able 
to receive Future 
Techno!o91es service and 
lam not? 

X. there • dial-up 
number for ac:c.a away 
from home? 

I sACKTOTOP 

GLOSSARY> > > 

8ANOWIOTH 

' -Yes. Additional chergcs app!y • please call us for 
detalls. 

Future Technologies now provides a firewall/router 
Integrated Into our equipment. Thls Is done FREE ot 
charge . Certain applications may require purchase of 
addltlonal or different equipment. 

In order to receive service, you must have llne of slght 
to one of Future TechnolOQles towetS. Tn:es, b\llldlll9$, 
etc. may Interfere w1th line of sight from one 
home/business and not from another. New ted'lnofogy 
Is being developed tl'Rlt wtll ellmlnate the need for line 
or sight. As soon as this Is avallable, we will be able 
to ofrer service to all homes/businesses In our 
servloeable towns. 

NOt ot this time. 

The range of frequencies 11 transmission llr.e or clllloocl can cany: the higher the 
freqll<!ncy the higher the bandwidth and the !)l'eater the lnfO!Tnatlon canylng apadty of 
a channel. See also the Teslfng section on our Resoorces page. 

a>U 
Central Proc:esslng Unit 

DIAL.4.IP 
The most popular ro"" of Internet comectlon tor a home user, this Is a connection from 
your desktop computer to the hosVserver computer over standard telephone !Ines. 

Dl!!DICATl!D Sl!RVJCI! 
Traffic on our network Is prtor1tlted by dedicated and non-dedicated service . Dedicated 
traffic wfll be routed as top pri°"ty and will be f<>rWlltded ahead or non-dedicated traffic 
In peak periods. 

DOWNLOAD 
To transfer a flle(s) from another computer to your computer. There erc 11 few methods 
of dol119 this on the Internet. HTTP, FTP, and as E·mall attachments are the most 
common. When you •1oa<1• a web page Into your bfoW5ef you arc esscnllatly 
"downloading" the page from the setVer It ls hosted oo. One of the most resourceful 
things about the Internet Is that you can download almost llllY type of computer flle or 
program. 

DRIVERS 
Software that tells YOAX operating liYstem how to use the hardware (such as a PC! card 
or printer) that Is Installed on your mmputer. 

OSL· l>lgltal Subscriber Uno. 
OSL Is e tec:hnology mat uses exlstlng mpper wtr1ng found In almost every home and 
office to provide a fast coMeCtlon to the Internet. S~al hardware ts attached to both 
ends of the llne to ellow data to transmi t over the wires at a far greate< speed than the 
standard phone wfr1ng. OSL Is not yet avallable In meny areas because or the distance 
rrom a central orrl<:e or because the local telephone companies have not yet lnl:l'oc;luced 
this product. · · · 
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.: FIJI.re T echnolol#es :. 

FIREWALL 
A device that protects a Jl(lvate networl< from the public part. A computer set up to 
monitor traffic between an Internet site ancl the Internet. It's designed to keep 
unauthor1zed outsiders from tampering with a computer system therefore increasing a 
server's ~rlty, 
hosting You are able to cre11te a web ond/or e-mail presence by having your own 
domain. TNs domain regdes on the FUTURE TEOiNOLOGIES servers. Our <X>mputcrs act 
as •hosts" to your Information, which frees you from having to run your own set of 
servers. 

IP ADDRESS 
Internet Protoool address. A numeric address that Is given to servers and users 
connected to the Internet. for servers It Is translated Into a domain name by a Domalh 
Name Ser:ver aka tne DNS. · " " 

ISP 
Internet Service Provider. A company tnat provides access to the Internet. Before you 
can coMCct to the Internet you must fi rst cstabtlsh an accoont with an Internet Service 
Provider {ISP). 

KBPS 
Kiiobits per second. 

PCICARD 
Per1p/leral Component lnter::onnect. A local bus standard developed by Intel 
Corporation. Most modem PCs lndude a PC! bus In addition to a more general ISA 
expansion bus. Many analysts, however, believe that PCI wlll eventually s~lant lSA 
entirely. 

WIRELESS 
The FUT\JRE TECHNOLOGIES backbone Infrastructure and connection to your site Is 
established without the use or long cable or wire runs, as Is used by the phone company 
or cable company . FUTI.JRE TECHNOLOGIES wireless operates on the 2.4 ghz wireless 
frequency, utilizing Cisco brand wireless products (read more about wireless oo Ci5CO's 
website). You will only have a cable that goes from your 8ntenna to your computer . . 

BACK TO TOP 

.. · . 
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jreynolds@rsconco.com 

From: 
Sent: 
To: 
Cc: 
Subject: 

Sue Beckler <billing@futuretk.com> 
Monday, April 25, 2016 3:40 PM 
Ken Pfister 
Jon Truell; jreynolds@rsconco.com 
RE: Questions 

Hi Ken, Sorry for mix up. All the pertinent paper work has been filed with the FCC for our coverage and services. 

Jon Truell (CEO of Future Technologies) is copied here. We decline making any other filing with the FCC. 

S~K. Becldev 
Administrative Manager 
Future Technologies 
402-817-2682 
1-866-995-0410 
billing@futuretk.com 
www.futuretk.com 

From: Ken Pfister [mailto:kpfister@GPCOM.COM] 
Sent: Monday, April 25, 2016 2:41 PM 
To: Sue Beckler 
Cc: Jeffrey W. Reynolds Ureynolds@rsconco.com) 
Subject: RE: Questions 

Susan, thank you for the information. I was not seeking information for ordering service, but was wanting to know of 
your speeds and voice availability for an FCC filing that we may be making in connection with the Connect America 
Fund. 

Jeff Reynolds, who consults for Great Plains, will be contacting your company to inquire if you might be able to make a 
filing at the FCC indicating that Future Technologies does not provide voice service. Jeff is cc'd on this message. 

Thanks again. 

Ken pfister 

Vice President-Strategic Policy 
402-456-6413 (office) 
402-427-3942 (wireless) 

.... <;~ .... COMM~~~ION~ 
www.gpcom.com 

Accountability• Community• Integrity• Quality• Service• Teamwork 
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From: Sue Beckler [mailto:billing@futuretk.com] 
Sent: Monday, April 25, 2016 2:17 PM 
To: Ken Pfister <kpfister@GPCOM.COM> 

Cc: info@futuretk.com 
Subject: RE: Questions 

Hi Ken, 

Thank you for your interest in Future Technologies. Could we get your exact address to check in our elevation profile to 
make sure we can get your service? We do not provide voice service. 

Below are our prices and speeds for you to refer to and think over: 

1.5M x 384K 34.99/mo 
3M x 512K 39.99/mo 
GM x 768K 49.99/mo 
12M x lM 59.99/mo 

A $5.00 monthly equipment lease covers the equipment we provide against weather, failure and upgrades. 

There is an installation fee of $169.99 but that is waived if you sign a 1 year contract. 

Please give our office a call if you have any other questions or want to move forward. 

Thank you, 

S~ K. Bed<:,l.ey 
Administrative Manager 
Future Technologies 
402-817-2682 
1-866-995-0410 
billing@futuretk.com 
www .futuretk.com 

From: KenPfister[mailto:kpfister@GPCOM.COM] 
Sent: Monday, April 25, 2016 9:34 AM 
To: info@futuretk.com 

Subject: Questions 

Hello, I am trying to gather information on Future Technologies' services for an FCC filing and have two questions. 

Does Future Technologies provide voice service? 

Also, what Internet speeds do you offer in North Bend, Neb., and areas nearby? 

I appreciate your responses. 
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Ken pfjster 
Vice President-Strategic Policy 
402-456-6413 (office) 
402-427-3942 (wireless) 

Ga .. ~ •••• 
(0M MUN1( AT l0 N 5 

www.gpcom.com 

Accountability• Community• Integrity• Quality• Service• Teamwork 
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